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						Contact
						
						
															Business hours
								8.30am — 5.00pm
Monday to Friday

													

						
						
															Mail
								GPO Box 2947
Adelaide SA 5001

													

					

					
					
						

						
						
							In Person
							(strictly by appointment only)

						

						
						
							Address
															Level 11, 50 Pirie Street 
Adelaide SA 5000

													

						
						
															Phone (free call)
								
									1800 665 565
								
								
									1800 665 565
								
													

					

					
					
						

																								
										National relay service
										133 677
										133 677
									

																	
										Translating and interpreting service (TIS)
										131 450
										131 450
									

																						
															

						

					

					
					
					Energy & Water Ombudsman SA acknowledges and respects the important connection of all First Nations people to their lands and waters.  Together we can learn, as we listen and observe the world’s oldest living culture, therefore harmonising with their customs and traditions.
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					Need help?

					
					Click here to chat
					
					
						click the blue widget on your right
to chat with us any time

					

				

				
				
					
						By continuing with the chat, you agree to our Conditions of Use, Privacy Policy and Cookie Notice which can be found on our website. We are open Monday to Friday 8.30 am to 5 pm. If you have been disconnected or it is imminent, we will take action as soon as we re-open. In the meantime, you may wish to contact your supplier.

						
						What would you like to do today?

						
													Submit a Complaint
													Update a complaint
												Request a call-back
						General Enquiry
					

					
					
											
							Request a call-back

							
							What is your full name? *



What is your phone number? *



Please provide a brief reason for the call-back request *





Submit





						

											
							General Enquiry

							
							What is your full name? *



What is your phone number?  *



What is your email address? *



Please provide a brief explanation of your enquiry *





Submit





						

									


				
					
						
					
				
			

		
		
		
		
		
					
			
			
			
				
		
		
		
		
		
		
		
		
		
	
